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Massage Institute of Cleveland
Co-Owners: Tabitha Payne (far left)

& Lela Maddux (Center), along with

Massage Therapy student Anna Davison.

Christy Armstong (seated).
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CO-OWNERS Lela Maddux, left, and Tabitha Payne demonstrate a massage 
therapy technique in the main classroom at Massage Institute of Cleveland. 

By CHRISTY ARMSTRONG
Staff Writer

Lela Maddux and Tabitha 
Payne jumped at the opportu-
nity to help others launch new 
careers.  They took ownership 

of Massage Institute of Cleveland in 
May.

Massage Insti-
tute of Cleveland is 
a massage therapy 
school which equips 
students to take the 
Massage & Bodywork 
Licensing Examina-
tion, or MBLEx, in 
the state of Ten-
nessee. It off ers a 
6.5-month program, 
with either day or 
evening classes, from its location at 
201 Keith St. S.W., Suite 56.

“For us, it’s much bigger than being 
a massage school,” Maddux said. 
“We can off er people a new career; 
we want to encourage and empower 
people to make their lives better.” 

Both business partners have found 
themselves in the massage therapy 
business after years in other lines of 
work. 

Maddux, who is from Cleveland, 

was a dental assistant for 14 years 
and decided it was time for a change. 
She attended the East Tennessee 
School of Massage Therapy to earn 
her massage therapy license, before 
enrolling in the nursing program at 
Cleveland State Community College. 

After graduating from Cleveland 
State in 2014, she 
became a registered 
nurse and began 
working as a school 
nurse at Taylor Ele-
mentary School.

When previous 
owners Michael and 
Gail Sandberg off ered 
Maddux the chance to 
buy Massage Institute 
of Cleveland this year, 
she decided to take 

the leap. 
“I loved the patients I saw working 

in nursing,” Maddux said. “However, 
I felt I couldn’t be a caregiver like I 
wanted to be. I love massage, be-
cause afterward your patients do feel 
better.”

Payne, originally from Birchwood, 
worked for 12 years at Berywood 
Aesthetics Medical Spa. She credits 
her aunt, Rose Stanbery, one of the 

Lela Maddux, Tabitha Payne 
are new owners of Massage 

Institute of Cleveland

“For us, it’s much 
bigger than being a
massage school. We

can off er people a new 
career; we want to en-
courage and empower 
people to make their 

lives better.”
— Lela Maddux

See MASSAGE, Page 3
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spa’s owners, for getting her interested in “the 
spa world” and massage. 

She was also at a place where she decided it 
was time for a change. Her choice was a nurse. 
She graduated from Cleveland State with a 
nursing degree in 2014 — the same year as 
Maddux. 

Payne continued her studies, earning a 
bachelor’s degree through Western Governor’s 
University. She worked in public health, at the 
Bradley County Health Department, before 
stepping into her current role. 

In addition to her work as co-owner of the 
Massage Institute, Payne is the nurse manager 
for Bradley County Schools, overseeing all the 
district’s school nurses. 

As she thought and prayed about the op-
portunity to buy the massage school, Maddux 
spoke with Payne about it. While taking over a 
massage school is a big undertaking, both say 
they work well together. 

Both also love the business of helping allevi-
ate people’s aches and pains through massage 
— and helping teach others to do the same. 

“I love the one-on-one with people,” Payne 
said. “It all ties in with holistic care. When 
someone  leaves a massage, you know they are 
feeling better.” 

Nurses play a very valuable role 
in patients’ health care, she added. 
However, the results they see are not 
always as instantaneous. 

Both women say they are commit-
ted to the business of helping others 
launch new careers, because they know 
what it is like to need a new start. 

Maddux said she came from a 
broken home environment, with her 
parents divorcing when she was 14. 

Despite this, she decided to get mar-
ried at the age of 17. However, she later 
became a victim of domestic violence 
at the hands of her husband. 

Maddux was able to leave that situ-
ation and get a divorce. She has since 
remarried, and she and her husband, 
Jackie, celebrated their 33rd anniver-
sary this year. They have two grown 
sons, Alex and Andrew. 

“It’s dear and near to my heart to lift 
other women up and help them fi nd 
second chances,” said Maddux. “I had 
people who helped me.” 

Payne was also raised in a home 
aff ected by divorce. Her mother raised 
her and her brother, and she said she 
continues to be inspired by how hard 
her mother worked to provide for 
them.

Though she is not a single mother, 

Payne knows what it is like to have a lot of 
demands on her time. 

Her husband, Nick, is a military reservist 
and has often had to travel for work. They 
have three kids: 12-year-old son Logan, 
10-year-old daughter Rayley and 8-year-old 
daughter Paisley. 

In addition to caring for her children, she 
works to stay on top of things in her roles 
with Bradley County Schools and the Massage 
Institute. 

“A lot of my hard work ethic — I have to give 
that credit to my mom. I think that helps me 
understand where the desire comes from,” 
said Payne. 

The ladies said they are eager to share their 
experience, work ethic and words of encour-
agement with students at the Massage Insti-
tute. 

They hope to share the message that one can 
overcome diffi  cult circumstances and start 
anew. There are many ways to turn over a new 
leaf; their way just happens to involve pursu-
ing a massage school education. 

Both pointed out their pasts have not always 
been easy, but they feel their experiences have 
led them to a place where they can now help 
others. 

“Your past is what makes you,” said Payne. 
“And it’s what keeps us going forward.” 
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LELA MADDUX, right, and Tabitha Payne have been busy 
fi lling their schedules as co-owners of Massage Institute of 
Cleveland. 
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JANICE NEYMAN: 

Breaking through 
the glass ceiling

By COLBY DENTON
Staff Writer

The Museum Center at Five 
Points’ fearless Executive 
Director Janice Neyman not 
only has a passion for her 

town, but also a passion for preserv-
ing its history through the job she 
has.

In her position, Neyman works 
with various other businesses 
throughout the community, displays 
the museum’s facilities and plans 
exhibits and programming.

The diff erent programs at the 
museum include everything from 
exhibit promotion and education to 
the promotion of artwork created by 
local artists within its store. 

“I love working to promote not only 
the items in the store, but also the 
people who created them — our local 
artists,” Neyman said. 

“When working with the educa-
tional aspect of the museum, we 
make sure everything we’re doing 
meets the classroom criteria for 
these teachers so we can be a re-
source for our educators.” 

Serving in the role since January 
2018, Neyman had been interim di-
rector since March 2017, and decided 
to accept the position as executive 

director Jan. 21. She was born in 
Cleveland, but has lived in Chatta-
nooga, San Diego and Pittsburgh, 
oftentimes moving around due to her 
husband’s job, who worked as a nu-
clear engineer before his retirement.

After her husband retired, the cou-
ple decided to return to Cleveland in 
2009, as they both had family here. 

Before coming to the Museum 
Center, she was a three-time entre-
preneur. Working for a CPA fi rm for 
a year, followed by opening her own 
accounting fi rm, Neyman then ran 
her own boutique dress shop. 

She states she’d run the business in 
the front and crunch numbers as the 
boutique’s accountant in the back of 
the store. 

Following the Neymans’ return 
to Cleveland, their 14-year-old son 
asked if he could run his own skate-
boarding business in Chattanooga.  
They helped with the startup and 
promotion. 

The company, Flamingo Skate 
Shop, went on to produce great re-
sults and was a fi nancial success for 
seven years; at that point, their son 
had lost interest in skateboarding, 
and they sold the business to a larger 
company. 

Janice Neyman

See NEYMAN, Page 6
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Now at age 29, their son works 
for J&M Roofing, Inc. in its sales 
department. 

Neyman attended UTC, UTK and 
Chattanooga State and earned a 
degree in accounting as well as a 
two-year degree in early childhood.

“I’ve always taken a managerial 
role in most places. I think outside 
the box and through experience, I 
understand what our priorities are. 
Faith and family. You have to real-
ize that issues come up with sick-
ness or extenuating circumstances,” 
Neyman said. 

Throughout her careers, Neyman 
states she was “absolutely” treated 
differently because she’s a woman. 
She says she’s too hard-headed and 
open-minded to sink to low levels in 
order to progress in jobs; instead, 
she states she earned her positions 
through hard work and her own 
merit. Despite grievances at past 
jobs, the Museum Center’s staff 
has never treated her poorly, and 

she attributes this to its staff being 
kind, forward thinking and not 
uncomfortable with a woman being 
in charge. 

“I’m not the first female director; 
however, I am the first director 
that’s been promoted from within,” 
she said. 

“I love being able to transform a 
room that’s elegant with the light-
ing and layout. I want to see the 
museum succeed, and I’m extreme-
ly passionate about its financial 
stability and success.” 

According to Neyman, the mu-
seum offers an educational oppor-
tunity not only for those who have 
lived in Cleveland their entire lives, 
but also for people who just moved 
here. Events are also held at the 
museum regularly, and Neyman 
enjoys seeing her community come 
together there. 

When not at the Museum Center, 
she enjoys shopping with her sister, 
gardening and traveling to Fort 
Lauderdale, Florida, with her hus-
band to visit their son, daughter-in-
law and granddaughter. 
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Marcia Botts brings
homebuyers, sellers together
Since 1994, Marcia Botts has been 

involved in real estate in the local 
community. 

In December 2017, she was 
honored for her work in the 
River Counties Association of 
Realtors as RCAR Realtor of 
the Year.

This honor is bestowed on 
one of the RCAR Realtors who 
has given much to enhance 
both the organization and the 
real estate industry. 

Botts, who is the broker for 
Award Realty, has been man-
aging broker/owner of Award 
Realty since 2008. She took 
the baton from her parents, 
Floyd and Genelle Hardin, who started 
the fi rm in 1988.

Following the example of her parents, 
Botts is dedicated to helping families fi nd 
the house they can aff ord.

“I pride myself on being an expert in 
bringing homebuyers and home sellers 
together,” she said. 

She describes Award Realty as a “family 
business” and the agents “will treat you 
like family.”

She has served on numerous commit-
tees for the local Realtor association. She 
has been on the board of director for both 
the River Counties Association of Realtors 
and the River Counties Association of 
Realtors Multiple Listing Service.

In 2017, she served as president of the 
RCAR Multiple Listing Service.

Her service to the community extends 
beyond her work with the Realtors. She is 
a past member of the board of directors 

for the Bradley County Chamber of Com-
merce. She is currently serving on the 
board of directors for New Hope Pregnan-

cy Care Center, an organiza-
tion helping families deal with 
unexpected pregnancies.

She also volunteers every 
Monday morning to serve 
at the New Hope Pregnancy 
Center. 

In addition to giving of 
her time, Botts is a gener-
ous supporter of numerous 
community and charitable 
organizations.

Botts is active at First Bap-
tist Church of Cleveland. She 
currently serves in the First 

Touch Ministries. 
She participates in yearly mission trips 

to Nicaragua with First Baptist to serve 
the people by helping to host medical 
clinics, build houses, host vacation Bible 
schools and share food with those in need

She attends a bi-annual mission trip to 
Europe to serve and refresh missionaries.

A resident of Cleveland since 1994, 
Botts attended Lee University. 

Her husband of 20 years, Dennis, 
joined the team at Award Realty in 2014. 
Together they have “furthered the vision 
of Award Realty through customer service 
that is above and beyond what one would 
expect from another Realtor.”

The couple have fi ve children: Ben 
Sweeney, Olivia Gravelle, Matt Botts, 
Zach Botts and Kaitlin Botts. They are 
also currently parenting their grandson, 
Caiden Botts. They have nine grandchil-
dren.

Botts
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Kim Gunter: Believe in 
what you are doing

By TIM SINIARD
Staff Writer

Kim Gunter loves going to work, 
because she believes in what she 
is doing.

That’s because the Bowater Credit 
Union vice president of marketing and 
human resources is passionate about 
marketing, as well as giving back to the 
community.

However, she wasn’t aware of her 
fascination with marketing until she 
left teaching to attend graduate school. 
It was there she became fascinated 
with market research.

When she attended Vanderbilt Uni-
versity to earn a bachelor’s degree in 
math and science, entering the bank-
ing fi eld was the farthest thing from 
her mind. She graduated and became a 
math teacher. And by her own account, 
she wasn’t a very good one.

“I was a high school math teacher for 
about fi ve seconds,” Gunter quipped. 
“I love kids, and I loved teaching, but I 
didn’t love being a disciplinarian. I had 
terrible classroom management.”

It was when she realized she dreaded 
going to work every day that she decid-
ed to pursue a diff erent career track.

While attending Middle Tennessee 
State University to earn her master’s 
degree in business administration, 
she discovered her fascination with 
marketing.

After graduating, she pursued mar-
keting research jobs.

“I applied with a marketing research 
fi rm in Chattanooga because I wanted 
to do market research,” Gunter said. 
“But the owner said he was just a one-
man operation and didn’t have any 
other employees.”

Gunter said the man told her of a 
credit union in Calhoun that was seek-
ing a vice president of marketing.

Gunter conducted some research 
into credit unions prior to her inter-
view. Her fi ndings surprised her.

“My mind was just blown,” Gunter 
said. “I didn’t know that credit unions 
existed. I didn’t know you could get 
a banking service from someplace 

that you co-owned that was mutually 
benefi cial to everyone. It excited me. 
It’s neighbors loaning money to neigh-
bors.”

In her post-interview thank you 
note, Gunter said she wrote she be-
lieved one can sell something if they 
really believe in it.

“That’s the most important advice to 
women and men,” Gunter said. “Find 
something you believe in doing.”

She said those who are in vocations 
they are not passionate about should 
not be afraid to expand their horizons.

“There has to be something out there 
for everyone,” Gunter said. “Something 
they’re going to love.”

She stressed the importance of fi nd-
ing a vocation that fuels one’s curiosity.

“It’s not as if every day its going to 
be the greatest day ever,” Gunter said. 
“But if you really believe in what you 
are doing, you’re going to enjoy life.”

While previous generations of 
women struggled to enter careers that 

Kim Gunter

See GUNTER, Page 9
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Brenda Hixon

BRENDA HIXON

Garden Plaza’s director 
is not a traditional boss
By AUTUMN HUGHES
Staff Writer

“I’m not a boss.”
Brenda Hixon said that phrase sever-

al times on Oct. 16, but it was National 
Bosses Day and the employees of Gar-
den Plaza at Cleveland wanted to cele-
brate Hixon, their executive director. 

After a gift and card were presented, 
and hugs and thank-yous 
extended, Hixon turned 
her attention to an inter-
view focusing on her as 
“the boss.”

“I’m not a boss,” 
she reiterated, adding 
she doesn’t like the 
heavy-handed image the 
word conjures up. “That’s 
not who I am.”

OK, so not a boss. 
Hixon is fi rmly in command, but ad-

amant about fi nding the right employ-
ees, because “no one can do it on their 
own.”

She oversees eight managers and 
about 75 other employees at Garden 
Plaza, adding the people she works 
with and builds into a team are import-
ant.

“It’s a big place to run,” she said.
Hixon sees herself as a seniors advo-

cate: she loves and respects seniors and 
expects everyone who works at Garden 
Plaza at Cleveland to love and respect 
them, too.

At 61, Hixon said she is a senior cit-
izen, too, and always looks out for her 
residents’ best interests.

“I do feel blessed,” she said.
Hixon has been with 

Garden Plaza for about 
1 1/2 years, but has 
worked in healthcare for 
more than 30 years.

She grew up the 
daughter of a shirt 
factory worker whose 
income was supplement-
ed by welfare to support 
her seven children. That 
humble upbringing has 

“made me who I am,” she said.
Emphasizing her point, Hixon said 

she will never forget having a rusty red 
wagon “and the neighbors would save 
me Coke bottles” so she could return 
them in the wagon to the grocery store 
for the deposit, “so I could have candy.”

See HIXON, Page 10

“I don’t ever see 
me slowing down 
to quit. I hope I 
always fi nd op-
portunities to give 
back.”

— Brenda Hixon
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GUNTER
From page 7

enabled them to fulfill their full po-
tential, Gunter said she never encoun-
tered resistance regarding her gender.

“I didn’t feel that at all,” Gunter 
said. “I am so grateful for the fight my 
mom and grandmother went through 
because I have never felt limited. I 
have always felt supported and be-
lieved I could be anything.”

For women embarking on a career, 
Gunter said they should focus on 
making connections. She is a member 
of Junior Achievement of the Ocoee 
Region, the Cleveland-Bradley Cham-
ber of Commerce and other organiza-

tions.
“I love helping others,” Gunter said. 

“It’s also a great way to find and make 
connections. It can benefit you be-
cause you find out what is going on.”

Not only does making those con-
nections enable Gunter to learn about 
volunteer opportunities, but also how 
the credit union can benefit service 
organizations through sponsorships.

As for succeeding in the workplace, 
Gunter encourages other women to 
be assertive in sharing their ideas for 
improving business processes.

“If you think you can do it … do 
it,” Gunter said. “If you have an idea, 
show how that idea can be executed. 
Don’t wait to be asked.”

HIXON
From page 9

She saw from an early age how hard 
her mother worked without getting 
ahead, and knew she wanted a better 
life for herself. That better life began 
at age 9, when Hixon was adopted by 
a family active in the Seventh-day 
Adventist Church. 

While her biological mother taught 
her about struggle and sacrifi ce, her 
adoptive parents educated her and set 
her on a positive future path. 

At age 14, Hixon went to boarding 
school, which she said “was a wonder-
ful education.” Hixon said her adoptive 
father told her to go to nursing school, 
“because you’ll always have a job.” 

Hixon later earned her nursing 
degree from Southern Adventist 
University and raised two daughters 
while working in healthcare. She later 
continued her education and earned a 

degree in healthcare administration.
As she advanced in the fi eld, Hixon 

said she learned valuable lessons 
about balancing work and family.

“If you ever work for a organization 
that feels family is not important, then 
you’re in the wrong organization,” she 
advised. “I feel very fortunate to work 
here - I think I found my home.”

Over the years, she worked for a hos-
pital, for home health agencies and for 
other healthcare businesses, but she 
got into senior living “by an amazing 
opportunity.” She was working for a 
home health company that was sold to 
another company, and was aff ected by 
the restructuring. Later, she got a call 
from a geriatric management company 
and took a job there “for a number of 
years” before moving to West Virginia 
to help reopen a senior living facility.

“I loved it,” she said.
She later returned to Chattanooga 

and went to work as a regional direc-

tor of operations for Greg Vital, owner/
CEO of Morning Pointe Senior Living 
and Independent Healthcare Prop-
erties. It was from him she learned 
about senior living, which was a new 
aspect of healthcare for her.

“He really was my mentor in this,” 
she said.

She was able to draw on her years of 
experience in healthcare when she was 
hired at Garden Plaza at Cleveland. 
She feels fortunate “with the great 
team here” that makes decisions col-
lectively “for the good of the whole,” as 
well as for the support of parent com-
pany Life Care Centers of America.

Hixon said she believes in mentor-
ship as a valuable tool to develop great 
employees.

“We’ve got so many amazing young 
people who work here,” she said, 
noting that some come from humble 
backgrounds and are the fi rst in their 
families to pursue professional ca-
reers. Hixon said seeing those em-
ployees overcome obstacles makes her 
think of her biological mother and how 
hard she worked.

“I don’t write them off ,” she said.

When she is not working, Hixon en-
joys being “GiGi” to her grandchildren, 
playing golf, biking, hiking, reading 
and working in her yard. She also 
devotes plenty of time to walking her 
dog, a miniature Italian greyhound.

Hixon’s daughters are grown and 
have their own families now: one 
daughter lives in Chattanooga with 
her husband and son with another 
son on the way, and the other lives in 
Baltimore with her husband and twin 
son and daughter. Both are success-
ful professionals, which makes their 
mother proud.

“I don’t ever see me slowing down 
to quit,” Hixon said when asked about 
her plans for the future. “I hope I al-
ways fi nd opportunities to give back.”

REUSE THE NEWS
Recycle this 
newspaper
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By DANIEL GUY
Banner Photojournalist

Opening their own liquor store 
started out as a friendly joke 
while fl oating in Parksville 
Lake, but when Deanna Sloan 

and Suzanne Akins woke up on Nov. 3, 
2016, the referendum to approve liquor 
sales in Benton had passed. 

So, at that moment, the possibility of 
opening their own liquor store was no 
longer “a Parksville moment.” The re-
alization that it could be a reality took 
hold of them fi ercely and never let go.

Research, choosing a location and 
even the demolition began before they 
even had fi nal approval approval to 
open because of the close proximity to 
the July Fourth holiday. 

It was an eye-opening day when 
Riverside Spirits’ co-owners fi nally got 
their letter of ordinance from the city 
to open, gathered their close-knit group 
of friends and family together, and 
called for a celebratory toast.

“Two women from Polk County were 
actually going to open the fi rst liquor 
store,” Suzanne said.

Deanna and Suzanne were both born 

and raised in Polk County, and besides 
their college years, they’ve always been 
a part of each other’s life. Deanna is 
married with two children, one is 23 
and the other is 20. Suzanne is also 
married with two kids. One is 27 and 
the other is 24. Their kids have grown 

up together just like they had.
Before opening Riverside Spirits, 

Deanna earned a bachelor’s degree 
in human ecology and a bachelor’s in 
marketing at the University of Tennes-
see, and was a corporate trainer for 19 
years for Fortune 500 companies. 

Suzanne attended Cleveland State 
and has 28 years of marketing and 
sales experience. Suzanne owned busi-
nesses besides Riverside Spirits, and 
is also a Realtor for Remax Real Estate 
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 www.KaceProperties.com
 423-667-5760

 Keith Jones & Charlotte Peak

 SALUTING WOMEN IN BUSINESS

Dennis

Anderson
4160 N. Ocoee St.

476-1300

RiverSide Spirits-1 Banner photo, DANIEL GUY

CO-OWNERS OF RIVERSIDE Spirits in Benton, Deanna Sloan, left, and Suzanne Akins, stand together at the 
checkout area of their location at 5637 Old Highway 411.

DEANNA SLOAN & SUZANNE AKINSDEANNA SLOAN & SUZANNE AKINS
Owners of Polk 
County’s fi rst 
liquor store

See SPIRITS, Page  14
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Bre LaMountain helping 
create local workforce

By CHRISTY ARMSTRONG
Staff Writer

Bre LaMountain, coordinator 
of workforce development at 
Cleveland State Community 

College, once found herself at a 
serious crossroads in her career. 
Now, she helps companies and indi-
viduals get connected to help create 
a successful local workforce. 

“My educational background is 
in industrial organizational psy-
chology,” LaMountain said. “I can 
help people on the front lines of the 
hiring process. I was actually hired 
to build and manage an assessment 
center at the college.” 

LaMountain works within the 
Banner photo, CHRISTY ARMSTRONG

BRE LaMOUNTAIN
See LAMOUNTAIN, Page  14
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SPIRITS
From page 12

Professionals, where she is also on 
the board of directors. She is also the 
Treasurer of the River Counties As-
sociation of Realtors. They are both 
members of the Polk County Chamber 
of Commerce, where Suzanne was a 
former president.

And yet, here they were, after having 
raised four children collectively while 
juggling successful careers and mar-
riage, opening a liquor store, with no 
real experience running one. But that’s 
the point. They wanted to do some-
thing, as they always had, together, but 
they also wanted to do something that 
enriched the area that they grew up in 
together.

“Our county is very rural and like 
most Tennessee counties in much need 
of revenue,” Suzanne said. “We wanted 
to make sure that we took care of the 
people who take care of us.”

Deanna and Suzanne tackled the 
task of the demolition and renovation 
of their location for Riverside Spirits 
themselves, with a little guidance from 
a knowledgeable carpenter friend and 
some “popcorn ceiling scraping” fi n-
ished by Deanna’s husband. 

The renovation involved the demo-
lition of approximately 20 sheetrock 
and stud walls. They in turn used some 
of the removed materials to help build 
new features for the store.

“I think that’s what makes our store 
unique,” Suzanne said. “It’s not your 
typical liquor store. It’s not like a ware-
house. We have a lot of great displays, 
and when you look around you realize 
the store has a very “homelike” feel.” 

Once the renovation was complete 
and they were stocked up, Riverside 
Spirits opened on June 16, 2017, and 
they eventually celebrated their Grand 

Opening on July 1, in time for the busy 
July Fourth holiday.

“The fi rst six months was an all-
hands-on-deck situation until we 
learned the business, but as the year 
progressed we got a better grasp of the 
business and how to eff ectively run the 
business,” Deanna said.

“We try to make our customers feel 
welcome,” Suzanne said. “We want to 
be knowledgeable, and we want them 
know that we know what we’re talking 
about.  We don’t want them to feel like 
they are just coming in to a conve-
nience store to make a purchase.”

When they opened in June, they 
had a good base of products, and their 
inventory gradually grew based on 
requests from customers. Now their 
growth is based more on research, time 
spent with distributors and shopping 
the market by visiting other stores. 
Their inventory has to be at least 70 
percent  liquor compared to the wine, 
beer and mixers according to the state.

When asked what the most diffi  cult 
thing about running their own liquor 
store, both Deanna and Suzanne said 
the long hours are the biggest chal-
lenge especially on the one or two days 
a week that they are there for 10 to 12 
hours a day.  

“The hardest part is trying to buy 
groceries, keep your house clean and 
your social life going and being a busi-
ness owner,” Suzanne said.

One thing that is different now, 
as opposed to the first six months 
Riverside Spirits was open, is that 
they now employ two part-time em-
ployees and Deanna’s husband also 
helps out.

“I wouldn’t [deter] anyone from 
trying to open a store, but it was scary,” 
Deanna said. “We had a great support 
system, and if we hadn’t, I don’t know if 
we would have made it.”

LAMOUNTAIN
From page 13

OneSource Workforce Readiness 
Center at Cleveland State, and her role 
has involved things such as creating 
“hiring boot camps” to help specifi c 
companies train and hire new work-
ers. 

The Chattanooga native holds a de-
gree in paralegal studies from Chatta-
nooga State Community College. She 
later earned a bachelor’s in psycholo-
gy and master’s in industrial organi-
zational psychology from the Univer-
sity of Tennessee at Chattanooga. 

After Cleveland State reached out 
to UTC to fi nd someone with her 
skillset, LaMountain began helping 
the college determine which industry 
assessments and training programs 
Cleveland State needed. This also 
involved purchasing “really expen-
sive” testing equipment to make 
sure students were being tested with 
equipment similar to that found in 
real work situations. 

She recalls how she and then-One-
Source Center director Rick Creasy 
had to get the word out about what 

they could off er local companies. 
Now, companies are approaching the 
center for help with their training and 
testing. 

“It was an honor, but it was also 
quite a journey,” LaMountain said. “It 
has been exponential in the way that 
it’s grown.” 

LaMountain said her favorite part 
of her current role is an opportunity 
she has to partner with local non-
profi t organization The Refuge. The 
Refuge has a program called Career 
Connection where people who are 
unemployed or underemployed can 
learn new job skills. 

Students in the Career Connection 
program have the opportunity to pur-
sue advanced training in MIG welding 
through Cleveland State Community 
College. LaMountain has helped de-
velop a “boot camp” for those wanting 
welding training and certifi cation. 

“I have loved seeing these guys 
come in without jobs and later get 
really good jobs with living wages,” 
said LaMountain. 

However, her proud progress in her 

See OPPORTUNITIES, Page 15
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CLEVELAND STATE Coordinator of Workforce Development Bre 
LaMountain is shown in the college’s welding lab. She says her favorite part of 
her job is helping people launch new careers in fi elds like welding. 

OPPORTUNITIES
From page 14

role at Cleveland State is just one part 
of the story. Back in 2009, in the midst 
of the Great Recession, what she had 
considered her dream job was ripped 
out from under her. 

She was a store 
manager at cloth-
ing retailer Fash-
ion Bug in Cleve-
land for three 
years, from 2006 
to 2009. When 
the recession hit, 
it the company so 
hard it ended up 
having to close. 

“I absolutely 
loved working in 
retail. It was like 
my dream job, because I was getting 
to do what I was good at,” LaMountain 
said. “A lot of people don’t think so, but 
I found working in retail was a great 
way to get to know people, use my cre-
ativity and all those things.” 

LaMountain was “devastated” when 
she learned the local Fashion Bug was 
closing. There was little notice. She “ac-

cidentally” found out 10 weeks ahead 
of time when an IT person she was 
talking with casually noted the date her 
store was “scheduled for shutdown.” 

She began to grieve the lost opportu-
nity and ponder her next steps as she 
helped liquidate the merchandise down 
to the racks. She realized she loved 

retail — but never 
wanted to be in a 
position like that 
again. 

“I knew then I 
needed to jump 
in and change the 
way I lived my 
life,” LaMountain 
said. “I thought 
then I would go 
into a career that 
would help me be 
a chameleon, able 

to blend in to fi t any fi eld. I thought if I 
had the skills, I wouldn’t ever be out of 
a job for long.” 

Though she had a degree in paralegal 
studies at that time, as well as years of 
retail experience, she decided to return 
to college to study industrial psycholo-

Banner photo, CHRISTY ARMSTRONG

AS ONE OF THE FIRST Cleveland State Community College employees 
working with the OneSource Workforce Readiness Center, she helped the cen-
ter grow in an “exponential” way.

“You can be highly educat-
ed and still not get your way. 
Don’t be afraid to jump back in 
and learn something new. This 
might sound like something 
people say all the time, but it 
can truly change your life.”

— Bre LaMountain

See ONESOURCE, Page 18
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Shryle Runyons:
‘Blessed to be’ 
at 9-1-1 Center 

By AUTUMN HUGHES
Staff Writer

Shryle Runyons looks for ways to 
serve others in her work life and her 
private life. 

She has served as administrative 
assistant at Bradley County Emergency 
Communications District since March 
2010. As part of her duties, she keeps 
minutes for the board of directors and 
is the public records custodian for 
the 911 Center. She also receives and 
distributes mail, maintains uniforms, 
orders supplies, and scans and main-
tains digital documents, among her 
many responsibilities.

Cynthia Gunter is her direct super-
visor, and Sherri Maxfi eld is the 911 
director.

“Anything that they ask me to do, I 
try to do,” Runyons said, adding her 
co-workers “are great.” “They’re like my 
extended brothers and sisters.”

Runyons said her job at the 911 Cen-
ter is “God-sent.”

“I’m blessed to be here,” she said.
Runyons worked 10 years at Charter 

Communications until she was laid off , 
then worked at Bradley County Teach-
ers Credit Union before returning to 
Charter. Looking for a sense of stabili-

ty, Runyons was hired by 
former 911 Director Joe 
Wilson.

“It was favor from God, I 
know that,” she said of be-
ing off ered the job. “Every 
day is pretty positive.”

When dealing with the 
public, Runyons tries “to 
put myself in their shoes” 
and do her job quickly and 
professionally. Her goal 
is to help people with the information 
they need so they can get on with their 
day.

Runyons is a confessed optimist and 
tries to keep a positive attitude, but 
believes she is her own toughest critic.

“I think being tough on myself makes 
me stronger,” she said

Originally from Cleveland, Runyons 
attends Shiloh Missionary Baptist 
Church, where her husband, Nathan 
Runyons, is minister of music and 
where she serves as a director of the 
choir and youth choir. 

She is also on the Mission Board, 
Pastoral Care Committee, and works 
with the Praise and Worship Team. 
While she gives a lot of time to her 
church, she said her church has been 
supportive of her in return.

Shryle Runyons

Runyons also owns her own busi-
ness, Maids of Honor cleaning com-
pany. Her sister and two nieces help 

with the business, and her husband is 

See RUNYONS, Page 23
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Sheena Meyer: 
A life in politics 

Banner photo, COLBY DENTON

SHEENA MEYER, before serving as advertising director for the Cleveland Daily Banner, worked as a 
legal recruiter, sales manager and in the correspondence offi ce of then-Vice President Dick Cheney. 

She had opportunity to work 
on White House campus 

See MEYER, Page 18

By COLBY DENTON
Staff Writer

Sheena Meyer, advertising director for the Cleve-
land Daily Banner, is a woman who has worked her 
way through several unique jobs as well as through 
politics, to come out on top in life. 

Originally from Chattanooga, Meyer has moved 
around the country numerous times for her varying 
jobs as well as her husband’s, who served two terms 
as a state representative in the Tennessee State House 
in the late 1990s. 

As advertising director, Meyer is responsible for 
projects and campaigns in the sales department as 
well as leading the sales team, and has served in this 
role for 1 1/2, years and worked at the Banner for six. 
Before the Banner, she served as sales manager at 
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MEYER
From page 17

AAA in Chattanooga for four years. 
“We are currently working on sever-

al magazines and projects. I’m always 
looking for new, innovative ways to 
bring revenue to the Banner,” Meyer 
said. 

Before working for AAA, Meyer 
and her husband lived in Washing-
ton, D.C., where she worked on the 
White House campus for then-Vice 
President Dick Cheney, in his cor-
respondents’ office. She said the 
office handled over 80 percent of the 
correspondence that came in for the 

vice president; however, many of the 
duties Meyer performed in Washing-
ton related to state and local issues, 
rather than national. 

“Most of the letters the vice presi-
dent gets aren’t things he has direct 
control over. I would respond to most 
of these issues and direct them to 
contact their state, city or county 
officials who could handle it more 
appropriately,” Meyer added. “We also 
worked with the State Department on 
visas.”

The vice president enjoyed sending 
Boy Scouts and Girls Scouts congrat-
ulatory letters, and Meyer’s depart-
ment would coordinate with him 

ONESOURCE
From page 15

gy. That decision helped her get to 
where she is today. 

That decision was just one in a long 
series of decisions which helped her 
make the most of humble beginnings. 

Before entering the work world, 
LaMountain graduated from Soddy 
Daisy High School in Hamilton Coun-
ty. She notes that in and of itself came 
from a determination to succeed, 
because the odds were stacked against 
her. 

“I actually attended fi ve diff erent 
high schools, because I was in foster 
care and moved around. That just 
happened to be where I was when I was 
ready to graduate,” said LaMountain. 
“Part of why I enjoy encouraging people 
coming back to college for training is I 
didn’t always have people telling me I 
could do it.” 

LaMountain, 41, is now a single 

mother of two teenage daughters, 
Elaine and Miette Craig. She said she 
has enjoyed being a source of encour-
agement for them as well. 

Her personal story has involved over-
coming fear of failure and taking the 
steps she needed to better herself and 
her situation. Now, she gets to share 
that story with others. 

LaMountain says she has learned the 
value of being a lifelong learner and is 
actually planning to pursue a second 
master’s degree — this time to study 
predictive analytics. 

And while education is valuable, 
she also stressed it is not the only key 
to success. Success also comes from 
determination and a willingness to try 
again if at fi rst you fail to achieve your 
goals. 

“You can be highly educated and still 
not get your way,” LaMountain said. 
“Don’t be afraid to jump back in and 
learn something new. This might sound 
like something people say all the time, 
but it can truly change your life.” 

through this process as well. 
Citing herself as fortunate for her 

various customer service-orient-
ed roles, she said she’s met a lot of 
different people and learned a signifi-
cant amount about human nature. 

Before she went to the White 
House, Meyer served as a legal re-
cruiter and found herself working in 
all of the large law firms in Washing-
ton. While working on the law firm 
side, she’d meet with the principals 
and the office managers, and worked 
to staff numerous war rooms. 

“We had huge trials where we had 
to add additional staff. Some of these 
trials would take up two or three 
entire f loors of a hotel to prepare. I’d 
recruit paralegals, secretaries, librar-
ians, lawyers, everything you’d need 
for a large trial,” Meyer said. 

She believes her interest in politics 
came as a result of her parents’ deep 
involvement in the political world, 
and feels the transition was a natural 
route for her.

Despite her extensive career in 
several male-dominated vocations, 
Meyer said she’s never been treated 
differently as a woman. On the con-

trary, she said she’s had the pleasure 
to work for as many women as she 
has men, and has never felt that ei-
ther sex had a bias whatsoever. 

“I’ve worked for men who I can say 
have a healthy respect for women,” 
Meyer said. “The Banner itself has 
about half and half, men and women.” 

Her husband, following his terms 
as a state representative, is now in 
charge of government affairs for an 
education technology company which 
requires him to travel around the 
country frequently. Through this role, 
he still remains involved in politics, 
as his job requires him to speak with 
state legislators and governors about 
issues relating to education. 

Their son, Kenneth James Mey-
er, Jr., works as a consultant. He 
lives in Washington, D.C., with his 
wife, Lindsey, and 8-month-old son, 
Thomas.

Meyer believes people either get 
highly involved in politics, or run far 
away from it and refuse to get in-
volved whatsoever. 

When not crafting advertising cam-
paigns, Meyer enjoys traveling and 
cooking.
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WENDY HUGHES and Lindsey Hughes Kiker, standing, are two of the in-
dividuals ready to help with your retirement plans at Hughes Retirement Group.

WENDY HUGHES & LINDSEY KIKER

By GWEN SWIGER
Associate Editor

Confused about which Medicare 
supplement would be good for 
you? Do you have questions 
about your retirement plans?

Hughes Retirement Group’s Wendy 
Hughes and Lindsey Hughes Kiker 
can help you deal with the stress of 
researching the diff erent options and 
fi nding the best plan for your needs.

Hughes and Kiker are two of the 
family members linked with Hughes 
Retirement Group. The company is 
owned and operated by Wendy, as chief 
fi nancial offi  cer, and her husband, Rick, 
chief executive offi  cer. Their two chil-
dren — Granger, who is vice president 

of fi nancial planning, and Lindsey, who 
is director of First Impressions — are 
following in their parents steps trying 
to help clients face retirement with 
confi dence and security. Lindsey’s 
husband, Michael, is also serving as a 
health consultant with the company.

Lindsey explained, “We help people 
who are turning 65 with their Medi-
care supplement options and plans. We 
also help those who need to roll over 
a 401(k), and with fi nancial plans, life 
insurance and long-term care.”

“We try to educate, educate and 
educate. If you come in and say, this is 
what I’m interested in and this is my 
goal, we try to help you make a wise 

Mom, daughter help seniors 
put retirement on right terms

See HUGHES, Page 23
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By GWEN SWIGER
Associate Editor

Twenty-eight years ago, Glenda 
Watson did not know much about 
tires. Today, she is very knowl-

edgeable about tires, wheels and related 
items.

Glenda and her husband, Richard, 
own and operate the family business at 
Village Tire Company, 2312 Third St. 
N.W. in Cleveland.

A native of Birchwood in Meigs Coun-
ty, Glenda and her family have lived in 
Cleveland for 52 years.

Glenda explained both she and Rich-
ard worked in sales for a food company 
in Chattanooga. They were working 
at a store in Knoxville, when Richard 
told her one day “he was going to give 
notice.”

He felt the Lord had something else 
for him, Glenda said. Richard had been 
pastoring and working a full-time job. 

He reminded me the “Lord’s not going 
to leave us because I’m going to give 
notice,” she said.

“We actually took three months off  
and did things we wanted to do,” she 
said with a laugh.

In 1991, he came home one day with 
the news he had been talking to a “guy 
who wanted to sell his business.” It was 
Tim’s Tire on Inman Street. On Sept. 29, 
1991, they bought Tim’s Tire. It was lo-

cated at the corner of Inman and Keith 
streets, where Starbucks is located now.

“We were buying the business, not the 
property. We didn’t know much about 
tires. We were there for seven years. We 
got acquainted with people, made our 
name known and carried the best tires.”

They were praying about a property 
to buy, when a man came in and said 
he had a building on Third Street he 
wanted to sell.

“We took a look. It had great potential. 
We purchased it and have been here 21 
years,” Glenda said.

“It has been a wonderful blessing of 
the Lord,” she said.

“You never know what is going to hap-
pen here,” Glenda noted. “People will 
come in to buy tires and ask us to pray 
for them. Some come in and have cancer 
and want prayer.”

She said people drop in to visit and 
bring their new babies and grandbabies 
to show off . 

One time a man came in to “buy tires 
and walked out a married man,” she 
said.

The man and his fi ancée needed new 
tires. Knowing Richard was a minis-
ter also, he asked Richard if he would 
marry them. 

Richard asked the lady if she loved 
her fi ancé and wanted to get married. 
When she said she did, Richard mar-

Banner photo, GWEN SWIGER

GLENDA WATSON is a co-owner of Village Tire Company. She does 
the books and works with customers.

Glenda Watson enjoys 
her work at Village Tire

See WATSON, Page 22
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LEE UNIVERSITY coordinator of community relations Bethany McCoy 
says women in the workplace should not be afraid of being the only other voice 
in the room. “We can offer solutions from a different perspective,” McCoy says. 
“A different outlook.”

BETHANY MCCOY:

Working women should not 
place themselves in a box
By TIM SINIARD
Staff Writer

Bethany McCoy says women in 
the workplace should not place 
themselves in a box, limiting 
their career opportunities. 

“We do put ourselves in boxes,” Mc-
Coy said. “We say this is what our life 
is going to look like in fi ve years or 10 
years. Sometimes we just need to see 
where the Lord leads us.”

Not placing one’s career choices in a 
box led McCoy to switch from major-
ing in music in college to majoring in 
public relations.

McCoy also encourages women to 
not be afraid to be the only voice in the 
room putting forth alternative ideas.

“We can off er solutions from a 
diff erent perspective,” McCoy said. “A 
diff erent outlook.”

McCoy, who works in community re-
lations at Lee University, also stresses 
the importance of becoming involved 
in the community. It’s an ideal she 
learned from her parents.

“My mom has always been very 
adamant we get involved in things,” 
McCoy said. “Not just dance and piano, 
but volunteering - and not expecting 
anything in return.”

McCoy has applied those principles 
to both her work life and personal 
life. She is unafraid to take on new 

responsibilities to help others. In 
addition to working a high-profi le job 
with multiple responsibilities, McCoy 
is also involved with the Rotary Club 
of Cleveland, WillowBend Farms, and 
the Public Relations Society of Amer-
ica. In addition, she has been a board 
secretary with MainStreet Cleveland, a 
former chair with Junior Achievement 
of the Ocoee Region and a member of 
the communications committee at the 
Cleveland/Bradley Chamber of Com-
merce.

She and her husband are also in-
volved with church activities.

“I also help out with my family’s busi-
nesses,” McCoy said with a laughing 
refl ection on her busy schedule.

Although McCoy was raised to be 
involved in multiple activities, she 
never expected she would eventually 
embark on a PR career. Originally, she 
left Cleveland to attend the University 
of Mobile (Ala.), where she majored 
in music. There, she was a member of 
the singing group “Voices of Mobile,” 
touring the country, as well as going on 
international tours. She says it was a 
life many can only dream about.

But something was lacking. It was 
when she was also helping out with 
logistics and booking rooms for the 
singing group that she realized she had 

See MCCOY, Page 22
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ried them.
“We have a really good 

time. We have a place where 
we can call on the name of 
Jesus,” she said.

Sometimes when she an-
swers the phone after some-
one has been on hold, they 
ask her to put them back on 
hold so they can listen to the 
music. 

“It is a joy to work here,” 
Glenda noted. She enjoys 
working with people.

At Village Tire, Glenda 
does the paperwork — bill-
ing and payroll — as well as 
greeting customers, answer-
ing questions and keeping up 
with the jobs. 

“I want to make sure the 
customers are happy so they 
will come back.”

She is “very proud of my 
children,” she said. All have 
at one time worked at Village 
Tire. Her oldest son, Keith, 
who is pastor at Council 
Baptist Church, is her “wheel 
man.” While he helps his 
dad, he also takes care of the 
lift kits. 

Daughter Cheryl Lee 
worked there for 12 years. 
When he was younger, her 
son Eric also worked at the 
Village Tire. She said six of 
her nine grandchildren have worked at the tire 
center.

She explained the Village Tire Company in-
stalls new tires, patches tires, rotates tires, does 
alignments, does brakes and struts. They also do 
lawnmower service and motor homes, helping 
extend the life of tires. They do wheels, Rough 

Country Suspension lift kits and wheel combos. 
She noted they off er most major brands of 

tires as well as quality brands that are not as well 
known. 

“We are committed to giving our customers 
the best value,” she said.

Village Tire is open Monday through Friday, 8 
a.m. to 5 p.m.
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other talents to pursue.
“I loved music, but I 

didn’t love being a music 
major,” McCoy said. “It 
became a chore and not an 
outlet. I remember thinking 
that I could not lose that 
outlet,” and wanted music 
to be a joy in her life, not a 
burden.

That’s when she began 
to consider other college 
majors.

“I found myself leaning 
toward the public relations 
fi eld,” McCoy recalled.

However, the University of 
Mobile didn’t off er the major 
in its curriculum.

“I had taken business class-
es and enjoyed them,” McCoy 
said. “But Mobile didn’t have 
a public relations major, just 
a business communications 
major. I loved being there, 
but they didn’t have the pro-
gram.”

Her father told her to 
consider Lee University, even 
though she loved living in 
Mobile.

“Dad said, ‘You should look 
at Lee,’” McCoy said. “I said, 
‘I’m not coming home …I’m 
not coming home,’” McCoy 
said while laughing at the 
memory.

However, she was eventu-
ally drawn to the university’s 
PR program. From there, 
things began to fall into 
place. And it was the result 
of McCoy not placing her life 

decisions in a box, limiting 
her choices regarding how 
she wanted to lead her life. 
She has never looked back.

“One thing I have learned it 
is that it is good to have goals 
and ambition, but be fl exible 
and adaptable,” McCoy said. 
“Sometimes what we see for 
ourselves is not what the 
Lord sees for us.”

When she returned to 
Cleveland to attend Lee Uni-
versity, many of her friends 
were puzzled as to why she 
would stop studying in a mu-
sic program that enabled her 
to travel and see the world.

“When I moved from Mo-
bile to here, people thought I 
was crazy because I had been 
traveling so much,” McCoy 
said. “They asked, ‘Why 
would you leave that?’” “But I 
felt like the Lord was moving 
me in a diff erent direction.”

McCoy’s faith played a huge 
part in helping her make 
the decision to jump from 
studying music to pursuing 
her new path.

“Never forget you’re trajec-
tory is guided by the Lord,” 
McCoy said. “There is a plan. 
There is a purpose.”

McCoy also teaches a busi-
ness communications class 
at Lee, and said her students 
often ask her for advice. She 
tells them not to be afraid to 
make major life decisions. 

“Don’t put yourself in a 
box,” McCoy tells them. 
“Allow yourself to try new 
things and be a part of 
things.”

Banner photo, GWEN SWIGER

GLENDA AND RICHARD WATSON have successfully 
run the Village Tire Company for 28 years. They offer a wide 
selection of tires, wheels and services.
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supportive of her efforts.
“I love every minute of it,” she said, 

adding she feels she is a servant lead-
er by helping her clients with their 
homes and businesses.

The name for the business is in-
spired by how brides choose their 
closest person to serve as maid of 
honor at their wedding. Runyons said 
maid of honor is an important ser-
vice role to take care “of all the little 

things so (the bride doesn’t) have to 
worry about it.”

When she’s not working, Runyons 
enjoys her quiet time, reading and 
spending time with her husband. She 
has a daughter and son-in-law, and 
three grandchildren, the youngest of 
which was born in September.

Runyons also enjoys taking cruises 
with family; her dream vacation is an 
eight-day cruise to Hawaii. Actually 
the dream is to take that cruise, “get 
off that cruise and get on another 
cruise,” she said with a laugh.

HUGHES
From page 19

decision. When you leave here, we want 
you to feel like you got what you 
needed and not what we told you 
was best. 

“We found our clients are pret-
ty much satisfied with that,” Wendy 
noted.

“Right now, we are in the Medi-
care selection period,” 
Wendy said. “We are 
helping our clients find 
the best plan for 2019. 
We will view all their 
prescriptions drugs 
to make sure they are 
covered. 

“If you have selected 
a plan that does not 
include your doctor or 
the prescriptions you 
need, then you will 
end up paying more. 
You are stuck with that 
plan,” Wendy said.

“It can cause real 
heartache. That is why 
we go through all your 
drugs to make sure the 
plan you are going into still covers it,” 
she said.

Lindsey and Wendy both agreed 
their clients “always want to be sure 
they can stay with their doctor and 
that it is affordable.”

“As a brokerage, we represent all 
the companies out there. They don’t 
have to shop around. We can do it 
all here for them. We do any of the 
options the clients want. Some of the 
main ones are Humana, BlueCross 
BlueShield, Healthspring and Mutual 

of Omaha,” Lindsey said.
Wendy noted after looking at the 

client’s doctor and medications, they 
look at the different plans to “deter-
mine what plans are still in the basket 
— otherwise there would be too many 
to look at.”

Wendy said, “We try to ask leading 
questions of the clients so we narrow 
down some of the options. … We try 
to make it easy to understand.

“There are too many 
things in the mail. How 
do you know what you 
should open and what 
you should throw away.

Hughes Retirement 
Group also offers 
classes geared toward 
the different changes 
in retirement. The next 
sessions of classes will 
begin in January. They 
don’t offer the sessions 
during the Medicare 
supplement election 
period. The classes are 
geared toward retire-
ment planning and So-
cial Security. They also 
answer questions about 

what you know about fund distribu-
tion if you are 70 ½. 

Wendy noted when the U.S. pres-
idency changed, the focus of the 
system also changed. “We try to gear 
it toward what is going on.”

She said, “Some people come in and 
you can see they are stress because 
something has gotten mixed up or 
they don’t know what to do. When 
they leave they are relaxed, because 
the stress has been relieved. That 
makes us feel good. 

“We feel like that is why God put us 
here to help,” Wendy said. 

Wendy said the family first came to 
Cleveland when her husband, Rick, 
served as women’s basketball coach at 
Lee University. 

She has a master’s degree in psy-
chology/counseling from Lee Univer-
sity. She has also taught at Lee and at 
Wabash Valley Community College.

After 25 years as a coach, Rick de-
cided to leave the field. 

“When we got out of coaching, it 
was the first time he had not had a 
job. We always had a very structured 
plan. We sat in the car and prayed 
about it,” Wendy said.

“The only door was insurance. I 
actually said, are you sure? No one 
every grows up saying they want to go 
into insurance,” Wendy explained,

“Rick took the job as an insurance 
agent and in four months he was pro-
moted to vice president in a Fortune 
500 company. He went all over the 
United States opening and closing 
insurance offices,” she said.

“One day he came home and had 
written on a napkin a business plan,” 

she said. 
“He was very passionate about help-

ing seniors and making sure no one 
takes advantage of them,” she said. 
“Everyone here really cares about 
that. We don’t want to have staff who 
doesn’t care.”

“We want to give the best quality of 
care,” they both agreed.

Hughes Retirement Group has 
offices in Chattanooga, Knoxville and 
Birmingham, Ala.

Wendy and Lindsey have a radio 
show on Mix 104.1FM where they talk 
about local community events as well 
as a number of topics on Social Se-
curity, tax planning, estate planning 
and more.

The company’s regular hours are 
Monday through Thursday, 9 a.m. to 
5 p.m., and Friday, 9 a.m. to noon. 
However, during the Medicare sup-
plement election period they are open 
Monday through Friday, 9 a.m. to 5 
p.m. 

Hughes Retirement Group’s office 
in Cleveland is located at 1035 
Peerless Crossing. For information, 
call 423-664-4203.

yy
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“He (husband 
Rick) was very 
passionate about 
helping seniors 
and making sure 
no one takes ad-
vantage of them. 
Everyone here 
really cares about
that. We don’t 
want to have staff  
who doesn’t care.”

— Wendy Hughes
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